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Hosting General Incoming Missions

Attending General Road-shows, Business Fora, Fairs - Abroad
Web Services

Domestic Media

Website

Organising General Missions Abroad

Attending General Road-shows, Business Fora, Fairs - At Home

Promotion Material

International Media 70%
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One-to-one Meetings Initiated by the IPA 100%
Pro-Active Campaigns 100%
Inquiry/Request Handling 100%
Attending Sector-specific Road-shows, Business Fairs - Abroad 100%
Attending Sector-specific Road-shows, Business Fairs - At Home 100%
Hosting Sector/Investor-specific Incoming Missions 100%
Organising Sector/Investor-specific Missions Abroad
Raw Data Analysis
Market Studies : : . 60% .
0% 20% 40% 60% 80% 100%
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Assistance with Business/Tax Registration 100%
Site Visits 100%
Working Meetings (with Officials, Potential Suppliers, etc.) 100%
Information on Local Suppliers/Clients 100%
Assistance with Legal Issues 90%
Assistance to Obtain Visas and Work Permits 90%
Assistance to Obtain Land and Construction Approvals 90%
Assistance with Utilities 80%
Assistance to Obtain Licenses (e.g., Sectoral) 80%
Assistance with Administrative Procedure 80%
Assistance with Other Business Matters 70%
Assistance with Project Definition 70%
Airport pick-ups 60%
Assistance in Obtaining Financing 1 40%
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Matchmaking Service Between Investors and Local Firms 90%
Mitigation of Conflicts

Structured Trouble-shooting with Individual Investors
Linkage Programs

Database of Local Suppliers

Capacity-building Support for Local Firms
Ombudsman Intervention

Training or Educational Programmes for Local Staff

Assistance in Recruiting Local Staff

Cluster Programs

Personnel Recruitment Programs 10%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Participation in Periodic Meetings with the Private Sector
Production of Reports or Position Papers

Participation in an Intergovernmental Taskforce

Meetings with the Prime Minister/President or Other Agencies
Meetings with the Private Sector or Business Associations
Tracking of Available Rankings (e.g., WEF, WB)

Public Awareness Campaigns or Events (including Press.
Consultation with Foreign Offices or Embassies/Consulates

80%
80%
80%
80%

Informal Feedback to the Government on Investment Climate
Inputs on Regulatory Impact Assessment (RIA)

Surveys of Domestic Firms Investing at Home/Abroad
Surveys of Foreign Investors

Surveys of Expats

| 60%
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Business Climate Reforms — 80%
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Country's Image

Capacity of Domestic Firms
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Competition

Wages

Tax Revenue

Investors Record on RBC
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International Organizations 90%|
President / Presidential Administration or Primer Minister 80%
Ministry Responsible for Investment 80%
Industry Groups / Associations 70%
Agency/Entity Responsible for Tourism Promotion* 70%
Inter-Ministerial Investment Committees 70%
Chambers of Commerce 60%
Tax Agency 60%
Customs 60%
Ministry of Finance 60%
Embassies of Foreign Countries 50%
National Statistical Office 50%
Sectoral or Other Regulatory Bodies** 50%
Agency in charge of land allocation® 50%
Ministry of Foreign Affairs . : 50%,
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For installation assistance or aftercare services in the

o 70%
region/city

When a regulatory or administrative change is required
by a local body
When a complaint has been raised by the investor
(dispute resolution)

To accompany the IPA in conversations with investors
For evaluation of an investment project implemented in
the region
When an incentive is allocated for investment in the
region/city

Never*

Other 20%
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