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Low-skilled & high-skilled jobs are at risk of automation

“...up to 49% of workers could have half or more of
their tasks exposed to large language models.”

“... higher wages are associated with
increased exposure to GPT.”

GPTs are GPTs: An Early Look at the Labor Market Impact
Potential of Large Language Models, University of Pennsylvania, March 27,2023

Source: Bloomberg, 2017 based on Oxford University & the Bureau of Labor Statistics 2



GenAl will disrupt nearly every occupation

Advances in technical capabilities could have the most impact on activities performed by
educators, professionals, and creatives.

Impact of generative Al on technical automation potential in midpoint scenario, 2023
With generative Al

. ) .
W Wwithout generative Al Overall technical automation potential,

comparison in midpoint scenarios,

Occupation group % in 2023 (
_ | 54

Educator and workforce training _ 15

Business and legal 62

professionals I 32

STEM professionals e 57

Communty services E— ;o >

Creatives and arts management 53

I 08

Office support 87

\
I 66

kol E—
Health professionals I 0 43
Customer service and sales 57

I 45

Source: McKinsey & Company, 2023 The economic potential of generative Al coursera s


https://www.mckinsey.com/capabilities/mckinsey-digital/our-insights/the-economic-potential-of-generative-ai-the-next-productivity-frontier

GenAl could add $4.4 trillion in global productivity gains
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® Sales Software engineering ®
® Marketing (for corporate IT)
0,
Represents 7.5 % of Software engineering @ °
total annual impact (for product development) Customer

operations

of generative Al
® Product and R&D

® Supply chain

® Finance ® Riskand compliance

@ Manufacturing
@ Talentand organization (inclHR) @ procurement management
@ CorporateIT
® Strategy
@ Pricing
10 20 30

Impact as % of functional spend

Which job roles will be most impacted?

Source: McKinsey & Company, 2023 The economic potential of generative Al
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https://www.mckinsey.com/capabilities/mckinsey-digital/our-insights/the-economic-potential-of-generative-ai-the-next-productivity-frontier
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Emerging jobs require digital skills and can be done remotely

Fastest ing jobs globally includ
astest growing Jobs globally Inctude Industries with the largest share of remote jobs

Industry Remote share in April 2022
o Tech, Information, and Media  41% |G

1 Al &ML specialists )
Education 200 |
Admlnlstratlve and support 27%

. services

2 Software Engineer . )
Professional services 27%
Financial services 20%

3 Javascript Developer Consumer services 12% N

Government administration 12% N

4 Project Manager Manufacturing 11% [l
Arts and recreation 10% [
Real estate 7% |l

5 Cloud Engineer
0% 50%

Sources: The Future of Jobs Report 2023, WEF; LinkedIn, May 2022 5



Human skills increasingly important in a digital world

Interpersonal Self-leadership

Cognitive Digital

coursera

Adaptabili
Empathy Structured problem solving Sy

Creativity and imagination

Ability to learn

Coping with uncertainty

Digital collaboration

Self-motivation & wellness Top predictors of employment ]

Self-confidence

Win-win negotiations

= Work-plan development

Organizational awareness

Time management and
prioritization

Storytelling and public
speaking

Source: (1) McKinsey & Company, 2021 Defining the skills citizens will need in the future world of work; (2) OECD Social, Employment and Migration Working Papers, OECD, Dec. 2022



The progress and promise
of online learning
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Coursera: Lifelong learning ecosystem

Learners
142M+

Registered Learners

7,000+
325+ Institutions served

Educator Partners
coursera for business

University Partners
coursera for campus

Industry Partners

coursera for government

Educators

Source: Coursera data, December 31, 2023 8
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Coursera: Lifelong learning ecosystem

Learners
142M+

Registered Learners

325+ GLOBAL

Educator Partners
3,600+ businesses

University Partners
3,100+  campuses

Industry Partners

550+ governments

Educators

Source: Coursera data, December 31, 2023 9
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Coursera: Lifelong learning ecosystem

Learners
142M+

Registered Learners

325+ OECD

Educator Partners
2,900+ businesses

University Partners
275+ campuses

Industry Partners

460+ governments

Educators

Source: Coursera data, December 31, 2023 10



Coursera for Business across OECD nations

1.2M 8.6M 42%

Enterprise learners Enrollments Women
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Increased demand for online learning across OECD nations

Number of registered learners Number of enrollments

2016 2017 2018 2019 2020 2021 2022 2023 2016 2017 2018 2019 2020 2021 2022 2023

Source: Coursera data, December 31 2023
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Advance careers with learning pathways to degrees & jobs

Career starters Degree
and switchers pathways
with credit

eligible content

2 S
Career Academy On & off platform J

Consumer

degrees
Google 00 =5 8" Microsoft ACSE

Meta == N
UNT .

Campus

Government
2= Entry-level

o digital jobs

Career

pathways
with hiring
\_ ) solutions

Business

0000
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Al will both disrupt jobs and enable a new era of L&D

Al disrupts jobs Al enables training

COACH

r o Make learning more effective by

o making it more personalized

and more interactive

New skills required to

M UpSk|“|ng —> performin their

current job

> Create custom training content
EEI at higher quality and lower cost,
mixing private and public experts

CAREER ACADEMY

Transition workers that
are impacted into new
jobs that are in demand

% Equal access to quality content
@ by using Al to translate high
quality courses into all languages

C Reskilling —

MACHINE TRANSLATION

14



OECD Demographics

Median age: 36 yrs (is. 32)
Women: 46% & Men: 54% (vs. 46% & 54%)
Mobile: 37% (vs. 46%)
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Al Translations

using Al to make education
more equally accessible

Note: The following is a demo of potential use cases of Generative Artificial Intelligence, for illustrative purposes only. It is not a guarantee of
functionality, performance, or the development by Coursera of any forthcoming features. It is also not an endorsement, or recommendation, to
deploy Generative Artificial Intelligence for these, or similar, use cases in your own organisation. As Generative Artificial Intelligence is a rapidly
developing technology, use cases in the near future may differ significantly from those being shared today.




Machine learning translation increases global access

4,000+ courses 17 languages

Lecture video subtitles, course readings, quizzes, Spanish, Arabic, Portuguese, French, German ,
assessments, assignment instructions, discussion Bahasa Indonesia, Thai, Ukrainian, Dutch,
prompts, course descriptions and syllabuses Italian, Swedish, Polish, Greek, Turkish, Hindi,

Russian and Kazakh

Illustrative cost
Cost per course per language

A $13,000 $8% $20-$25

|_| Human linguistic service Machine learning software only

Source: Coursera data, March 9, 2023. Cost estimates based on Coursera analysis. International course defined as one course-language pair.

coursera
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A new era of personalized, interactive online learning

O© courseracoach

-
E ~
I —
Adaptive, Grounded in
interactive, and expert and
context aware trusted content

0o

Multiple roles,
integrated into
the learning
experience

&

Personalized
recommendations,
reviews,
assessments

Guided by
Coursera
Responsible Al
principles

18
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325+ university and industry partners collaborate on Coursera
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Professional Certificates provide pathways to jobs and degrees
Software & IT roles Dataroles Business roles
G IT Support Front-end Developer G Data Analytics G ;I‘;)A(;;Zment Meta f/lc;crfétl\iﬂnegdla
G Cybersecurity Moe% Back-End Developer Data Analyst G glgtci)lnl\wﬂritit;ng YN Marketing Analytics
Back-End Developer Inturt Bookkeeping
Full tack Softwar YoY increase in
Developer
DevOps and Software
Engineering

Cybersecurity

HubSpot
Analyst

enrollments in OECD
nations

Sales Representative

Technical Support

Z@& Bookkeeper
(a ~ Customer Consulting
Akamai  and Support
Call Center Customer
w Technology Consultant Project Manager gg,vmsl Service
. . Human Resources ¥CVsS
i A .
IT Project Manager (Akama, Network Engineering Il Associate
ACE
[ | | Q
BT Cybersecurity Analyst OSaS sas Programmer
Microsoft
Source: Coursera data, December 31, 2023
Coursera

Retail Customer

Health. Service

ACE
Proprietary & Confidential

Degree credit recommendation from American Council on Education
[eg Sl FIBAA endorsed for degree credit recommendation from ECTS

20
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Global employer demand for industry microcredentials

Key findings from our Advancing Higher Education with Industry Micro-Credentials Report

Employers

value industry micro-
credentials

in hiring decisions and
are evolving toward a

88% 72%

skills-based approach 88% of employers believe a Employers are 72%
Professional Certificate helps more likely to hire
strengthen a candidate’s a student with a

application. Professional Certificate

Source: Coursera data, Advancing Higher Education with Industry Micro-Credentials Report, updated 2023. Survey results include n=3,300+ students and n=1,600+ employers. 21
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g Ministry of Higher Education & Science €>

“Coursera will support a nationwide vision
of Kazakh government to upskill, reskill,
and deepskill our talent...addressing the

Uplevelling a national

higher ed SyStem disparity in access to quality education
and providing thousands of students

e Enabling government to implement higher ed vision with electives and new career
opportunities.”

Multiple Ministries collaborated to grow the program

Prepare faculty and rapidly growing youth Mr. Sayasat Nurbek

. .. Minister of Science and Higher Education
population for digital economy Republic of Kazakhstan

20k 25 650+

students public universities Courses for credit,
translated

Offer for-credit courses at most public universities

22

Source: Coursera data, March 9, 2023



Government case study

Curated Pathways for the Police Force

Dubai Police and Coursera have collaborated to create
job-relevant learning pathways for leaders, managers,
and executives.

e Dubai Police is introducing Grow with Google
Scholarships for the force and their family members.

e Courses are available in both English and Arabic. Learners
have had a highly positive experience, already seeing
great outcomes in productivity, skills, and job
performance.

e Inthe upcoming phase of our partnership, we will
broaden access and integrate Career Academy.

Source: Coursera Data, September 2023

3,300+

course enrollments

16,000+

lessons completed

6,000+

learning hours

23
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