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FOREWORD

Foreword

Under the Paris Declaration, donors and partner countries commit to “reform procedures and
strengthen incentives — including for recruitment, appraisal and training - for management and staff
to work towards harmonisation, alignment and results”. This commitment was based on the
recognition that the needed changes to behaviour will not happen automatically as there are a
number of up-front and long-term costs — institutional, financial and political — associated with
changing the way donors and partners conduct themselves. The importance of appropriate incentives
in influencing managers and officials — and even more importantly political leaders — to bring about
the necessary changes has been emphasised in a number of partner countries included in the
Evaluation of the Paris Declaration.

The Evaluation also found continuing incentive problems applying to donors, including
inter alia in respect of: organisational and individual targets; pressures to maintain the visibility and
attribution of agencies’ individual contributions, and to satisfy their individual fiduciary and
accountability requirements; the desire of some agencies to pursue non-developmental national
objectives in aid programmes; and the pressure for disbursements and “getting things done quickly”.

In addressing and overcoming these disincentives, the donor self-assessments find that a
number of donors “have undertaken significant efforts in supporting the Aid Effectiveness agenda at
headquarter and field levels through decentralisation, shifting implementation modalities and
strengthening and reforming guidelines and procedures”. However, to date, the 2008 Monitoring
Survey finds little overall indication that the incentives underlying donor practices (other than in
respect of aid untying) have altered significantly since the signing of the Paris Declaration.

It is clear that if incentives are to shift across the board, determined political leadership,
reinforced by pressure from well-informed publics in partner and donor countries, will be needed. The
DAC Peer Reviews highlight a number of positive efforts by individual donors, such as incorporating
Paris Declaration principles into their policy documents and increasing parliamentary and public
engagements and awareness. However, much more remains to be done. The present report addresses
this need and aims to provide donor agencies with guidance on how to improve aid effectiveness, and
to assist them in identifying their strengths, weaknesses and gaps in incentives for promoting aid
effectiveness.

The report consists of two parts:

@ Part One identifies good practice guidance for donor agencies to improve aid effectiveness,
intended for different types of donor agencies, both multilateral and bilateral, and structured
around the basic principles of change management: leadership and management (including
commitment, communication and organisational culture); staffing (including recruitment and
posting, training and development, and reward and recognition); policies and procedures; and
budgeting and reporting (including performance monitoring and evaluation, and linking the
budget to results).
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e Part Two provides a self-assessment tool for donor agencies. This tool is designed to assist them in
identifying their institution’s strengths, weaknesses and gaps on incentives for promoting aid
effectiveness. The assessment will help them to address any organisational and incentive-related
changes that are required for better aid effectiveness, thus helping them to meet their commitments
articulated in the Paris Declaration.
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PART I

Good Practice on Incentives
for Aid Effectiveness

This section identifies good practice guidance for donor agencies to improve aid
effectiveness, intended for different types of donor agencies, both multilateral and
bilateral, and structured around the basic principles of change management:
leadership and management (including commitment, communication and organisational
culture); staffing (including recruitment and posting, training and development, and
reward and recognition); policies and procedures; and budgeting and reporting
(including performance monitoring and evaluation, and linking the budget to results).
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I. EXECUTIVE SUMMARY

Improved aid effectiveness is critical to meeting the Millennium Development Goals
(MDGs) and ensuring continued support for development. The Paris Declaration on Aid
Effectiveness (March 2005) is grounded in good practices identified over a number of years
and reflects international consensus on reforming aid delivery and management.!

The Paris Declaration rests on several common sense tenets: that aid would be most
effective if developing countries exercise greater leadership over development policies and
plans (ownership), donors base support on country priorities and systems (alignment), donor
agencies co-ordinate their activities and minimise transaction costs (harmonisation), and
together, partner countries and donors manage for results (managing for results) and are
accountable to each other in achieving real results from aid (mutual accountability).

The signatories of the Paris Declaration confirmed their understanding that these
tenets play a critical role in achieving the MDG targets and other development outcomes.
They also acknowledged that enhancing the effectiveness of aid is feasible and necessary
across all aid modalities, and that, individually and collectively, they will choose and
design appropriate and complementary modalities so as to maximise their combined
effectiveness.

Individual and collective behaviour of donor agencies is influenced by a number of
factors which shape the incentive system. It is recognised that one of the key mechanisms
to improve aid effectiveness is the use by donor agencies of incentives, which can be
established, for instance, to signal the value of aid effectiveness, to enable and encourage
staff to build the Paris Declaration principles into their work and to streamline processes.

There are real challenges of providing adequate incentives to bring individual and
collective behaviour in line with the Paris Declaration objectives. This guidance provides
good practice guidelines for donor agencies to improve incentives for aid effectiveness, as
a means to achieving development objectives. They are intended for different types of
donor agencies, both multilateral and bilateral, and are structured around the basic
principles of change management:

e leadership and management (including commitment, communication and
organisational culture);

e staffing (including recruitment and posting, training and development, and reward and
recognition);
e policies and procedures; and

e budgeting and reporting (including performance monitoring and evaluation, and linking
the budget to results).
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1. EXECUTIVE SUMMARY

This guidance recommends a menu of suggestions, based on the experience of what
has worked for different donors. Within this menu, the following factors are deemed to be
most critical:

e Messages from donor agencies’ senior management confirming their commitment to
the principles agreed in the Paris Declaration on Aid Effectiveness need be sustained
over time in order to ensure they are embedded into the organisation.

e Communicating clearly what people must do differently to improve aid effectiveness
and better achieve development outcomes, and the implication of non-compliance for
the organisation and the individual, is essential. The leadership should cascade the
communication process through each layer of management and hold management
accountable for delivering the required change in their teams.

e Achieving high-level commitment and clarity about competing priorities in the face of
sensitive policy trade-offs are the most delicate and problematic issues. Leaders need to
develop a clear set of priorities which are then cascaded through the organisation. It may
be necessary to raise the awareness of the government, parliament, civil society
organisations and the public about the implications of policy trade-offs on long-term
achievement of development outcomes, so that they can hold the leadership accountable to
their commitments.

e Performance management can ensure that the Paris Declaration principles are
mainstreamed into the organisational culture. Experience in the private sector suggests
that performance management adds value by motivating individuals and aligning their
increased energy to the business goals, thereby supporting implementation of strategy.
This involves “managing for development results”, i.e. putting in place an integrated
process linking strategy with results that includes: data gathering to support evidence-
based policy making, setting objectives and targets that provide a clear audit trail back to
the strategy, cascading them down to staff (e.g. by locking them into personal objectives
and core competencies), and aligning processes (operational planning, budgeting,
performance reporting, investment appraisal, staff appraisal, recognition and reward,
recruitment and retention).

e Linked to this, giving clear signals of what outcomes staff will be held accountable for
and evaluated against (e.g. poverty reduction outcomes as opposed to disbursement
targets), what success and failure would look like, how much risk staff should reasonably
take, and how overall performance evaluation ratings and staff career development will
take these into account.

e Experience shows that the higher the degree of decentralisation of staff, resources and
responsibilities to the field, the better the agency’s performance in aid effectiveness.
Decentralisation and delegation of authority to the country level, within the context of
centrally-set policies on aid effectiveness and appropriate support from the centre, allow
country offices to shape programmes according to local priorities and systems. Shifting
authority to the field enables a donor agency to react flexibly and promptly to local needs
and to develop and nurture relationships with a range of local stakeholders.

e Finally, it is important that back offices’ functions be an integral part of any incentive
system introduced, recognising the importance of the role played by those responsible
for overseeing the implementation of legal, fiduciary and procurement frameworks, and
for process management.
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I. INTRODUCTION

Key issues

Improved aid effectiveness is critical to meeting the Millennium Development Goals
(MDGs) and ensuring continued support for development. By aid effectiveness we mean
the quality of delivery, management and use of aid, as defined in the Paris Declaration on
Aid Effectiveness. The Paris Declaration is grounded in good practices identified over a
number of years and reflects international consensus on reforming aid delivery and
management. In particular, the Paris Declaration rests on several common sense tenets:
that aid would be most effective if developing countries exercise greater leadership over
development policies and plans (ownership), donors base support on country priorities and
systems (alignment), donors co-ordinate their activities and minimise transaction costs
(harmonisation), and together partner countries and donors manage for results (managing
for results) and are accountable to each other in achieving real results from aid (mutual
accountability).

The signatories of the Paris Declaration confirmed their understanding that its tenets
play a critical role in achieving the MDG targets and other development outcomes. They
also acknowledged that enhancing the effectiveness of aid is feasible and necessary across all
aid modalities, and that, individually and collectively, they will choose and design appropriate
and complementary modalities so as to maximise their combined effectiveness.

There are a number of ways in which donor agencies can better meet their commitments
to the Paris Declaration and thus improve the delivery, management and use of their aid. One
of the key mechanisms identified by the OECD-DAC Working Party on Aid Effectiveness is
the use of organisational incentives, which can be established, for instance, to signal the
value of aid effectiveness, to enable and encourage staff to build the Paris Declaration
principles into their work, and to streamline processes.

Incentives can be defined as the rewards and punishments that are perceived by
individuals to be related to their actions and those of others. Individual and collective
behaviour in donor agencies is influenced by a number of factors which shape the
incentive system, such as:

e Knowledge and understanding of the external environment.

Perceptions of political and/or managerial priorities.

Criteria for performance assessment/career advancement of staff members.

°
@ Personal motivation and adherence to agency mission.
°

° 2

Peer pressure and recognition related to certain types of behaviour.

Purpose

This guide is for all different types of donor agencies; including both multilateral and
bilateral donors, small or large, integrated within a Ministry of Foreign Affairs or
standalone, part of a complex administrative set-up or single agency. They are designed to
be flexible and allow for possible adaptation and expansion to non-traditional donors and
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1. INTRODUCTION

foundations. While the Paris Declaration clearly commits both donors and partner
countries to strengthen their incentive system, the guide has been written for donor
agencies only, not partner governments.

This guide is intended to provide good practice guidelines for donor agencies to
improve incentives for aid effectiveness. It should be made clear that aid effectiveness is
not an end in itself but rather a set of principles to help partner countries and donor
agencies work together to achieve the MDGs and other development objectives. The
purpose is therefore to help agencies think through whether and how their incentive
system effectively builds the Paris Declaration principles into their work to help achieve
these development objectives. This guide gives a point of reference and highlights the most
significant elements of the complex incentive system within which donor agencies (and
their staff) operate and which influence the effectiveness of their assistance. They may
inspire donor agencies to build other selective development objectives into their incentive
systems as well.

“We don’t need a straightjacket. What we need is a step-by-step, gradual,
evolutionary approach to the Paris Declaration principles.”

In teasing out the issues, it has sometimes been necessary to look at incentives for aid
effectiveness in isolation from other competing incentives. The guide does not recommend
a single approach, but rather a menu of suggestions, grounded in the experience of what
has worked for different donors. Their concrete application to a specific donor agency will
depend on many factors, including the size of the agency, its budget, the extent of its
decentralisation, its particular mandate, its governing structure, its bilateral or multilateral
nature, etc. It will also depend on the recipient country and context. Specific examples or
illustrations are given in boxes.

Guiding principles
The starting point for this guide is set out in both the Rome Declaration on

Harmonisation (February 2003) and the Paris Declaration on Aid Effectiveness (March 2005),
most notably:

e Rome Declaration: “We commit to the following activities to enhance harmonisation:
(...) Developing, at all levels within our organisations, incentives that foster management
and staff recognition of the benefits of harmonisation in the interest of increased aid
effectiveness.”

e Paris Declaration: “Donors and partner countries jointly commit to reform procedures
and strengthen incentives - including for recruitment, appraisal and training - for
management and staff to work towards harmonisation, alignment and results.”

In elaborating the good practices presented here, we were also guided by the basic
principles of change management. Research and our own experience show that change
can either be predominately directive or predominantly inclusive. When change is
predominantly directive, the benefits and requirements of the change are defined at the
start from above, whereas in change that is more inclusive, those who will be impacted by
the change help shape its purpose, direction and how it is implemented. Whilst
researching this guide, we found that different agencies adopted different approaches to
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I. INTRODUCTION

implementing change, but successful changes shared these well-established success
factors:

e Leadership and management: Building commitment at the highest level by identifying
the benefits, ensuring that the leadership is aligned on key messages, communicating
with or involving staff and other stakeholders from the start, and mainstreaming
implementation through a programme of performance management.

e Staffing: Building support and capacity through changes in recruitment, training and
reward strategies.

e Policies and procedures: Making sure the systems, processes and culture reinforce the
change.

e Budgeting and reporting: Agreeing the measures of success and how to monitor them,
linking budget decisions to performance against these measures, and ensuring that budget
allocations take into account the resource implications of meeting aid effectiveness
commitments.
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I. GOOD PRACTICES

Leadership

Political leadership is the single most important driver of change and is a necessary
condition to generate the commitment of the senior management of donor agencies to the
Paris Declaration principles. Political incentives include: passing new legislation; promoting
public and parliamentary awareness of Paris Declaration principles; and external scrutiny of
the delivery of development results. Management leadership and example is recognised as
the single most important driver of change in any institution: without clear and sustained
signals from all levels of management, changes in policies, staffing rules or reporting
systems will have limited impact.

Agencies have signed up to the Paris Declaration principles as a means to achieving
sustainable development outcomes. Aid effectiveness should therefore be embedded into
the culture of donor agencies, and senior management should actively champion them.
This means visibly and consistently promoting aid effectiveness, developing a common
understanding of what it means, changing systems where appropriate, and challenging
lack of progress. The agenda needs to be owned throughout the whole organisation.

The experience of donor agencies in this area suggests the following good practices:

Commitment

e The 2008 OECD-DAC progress report on the evaluation of Paris Declaration
implementation identifies commitment as the most important incentive to date.? At the
technical level, some donors have encouraged high-level commitment by appointing
advocates and senior staff responsible for promoting aid effectiveness to the highest
levels. Others have created a small aid effectiveness policy and co-ordination function
within the organisation, positioned close to senior management so that it can influence
key processes and send out strong messages. In the latter case, it is important that such
a function does not preclude efforts to mainstream aid effectiveness throughout the
organisation. However, commitment can remain a particularly tricky issue at the
political/strategic level, particularly where competing incentives are at play.

e In order for commitment to translate into practice, management needs to be clear about
priorities, particularly where policy commitments are incompatible or sensitive trade-
offs need to be made. Agency incentives are structured around a complex mix of objectives,
which can lead to compromise. Donor agencies often face competing incentives between
achieving development outcomes (e.g. the MDGs and other sustainable development
outcomes) and responding to pressures at home from government, parliament and civil
society organisations (e.g. to show the national flag or use their own government and agency
processes). Yet countries adopted the Paris Declaration precisely to cement their
commitment to development outcomes, on the assumption that adherence to its tenets
would help them achieve these objectives. Leaders need to develop a clear set of
priorities which are then cascaded through the organisation. It may be necessary to raise
the awareness of the government, parliament, civil society organisations and the public
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I. GOOD PRACTICES

about the implications of policy trade-offs on long-term achievement of development
outcomes, so that they can hold the leadership accountable to their commitments.

e Achieving high-level commitment and clarity about competing priorities in the face of
sensitive policy trade-offs are the most delicate and problematic issues. By making
explicit the dimensions and good practice for aid effectiveness, this guidance aims to
shed light on actual trade-offs when structuring incentives to maximise achievement of
multiple goals. To help understand the implications of these trade-offs, three examples
of disincentives raised by donor agency staff are included here:

“Spending targets are our biggest constraint.”

1. Most agencies face continued pressure to deliver, i.e. to get a project, programme or
lending operation prepared, agreed with government and approved internally within the
agreed timeframe, then to disburse money quickly and show early results. This appears
to be particularly problematic for those donors which are seeing their budgets
increasing. Disbursement targets almost inevitably provide negative incentives for aid
effectiveness, as too often the necessary delays are not taken into account.

2. Management tends to be risk averse, whereas adherence to the Paris Declaration
principles implies taking risks when balanced against benefits (for example, fiduciary
risks when aligning with a partner government’s procedures and systems).

3. At home, for instance when defending the aid budget to parliamentary committees or
reporting to audit authorities, donor agencies benefit more from the visibility associated
with projects they manage themselves than with multi-donor ventures where attribution of
development results is more problematic.

“Country offices are told to harmonise but at the same time to maintain a leadership
position and be present in all priority sectors.”

It is possible to address such disincentives. For example, applying a Managing for
Development Results (MfDR) system can help highlight the development results to be
achieved. Incoming ministers introducing new priorities should translate these into
outcome and impact targets rather than spending targets. Alternatively, if donors are not
willing to spend less initially, they can try to change the way they spend in order to respect
their commitment to development outcomes whilst meeting spending targets. For
instance, they could decide to focus on overall spending targets rather than project or
programme-specific targets: overall spending could then be met through delegated
co-operation, including to multilaterals.

Internal and external communication

e Returning to good practices, high-level commitment to aid effectiveness and decisions
on competing priorities need, first and foremost, to be communicated within and
outside the organisation in order to promote awareness. In most agencies, the Paris
Declaration principles are not seen as something new, but the degree of awareness
varies from one to the other. In particular, not all five principles are understood to the
same extent, with the principles of managing for results and mutual accountability often
being less well understood and assimilated than the others. Good practice suggests the
following possible actions:

1. A top level statement (mission statement) declaring the organisation’s support for
the Paris Declaration principles as a means of achieving agreed development
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outcomes is a good starting point for raising awareness both internally and externally.
This top level statement should be regularly and consistently reinforced to avoid a
disconnect with agency behaviour at the lower levels, including in the field.

2. Aid effectiveness strategies and language should be incorporated into operational
policy documents, and Paris Declaration commitments reflected in policy papers,
government declarations, or the equivalent. Such documents should set out how aid
effectiveness will be delivered.

3. As with all change initiatives, communicating clearly what people must do differently
and the implication of non-compliance for the organisation and the individual is
essential. The leadership should cascade the communication process through each
layer of management and hold management accountable for delivering the required
change in their teams.

4. Messages from senior management need be sustained over time (several years) in
order to ensure they are embedded into the organisation.

5. Strategies to increase public awareness of the importance of aid effectiveness in
achieving development outcomes can play an important role. The level of public
support to the agenda will affect the scope and flexibility the donor agency has in
setting policy direction. Creating better public awareness of the successes of aid, the
building of country capacity and the international commitments to make aid more
effective, will improve public confidence and build a consensus for further support.
This is also an opportunity to work more closely with civil society as they may provide
a useful accountability function for a development agency. Of course, the messages
may not always be reliably positive, and the perennial challenge of measuring the
actual impact of aid, or the impact of providing aid in a way that meets Paris
Declaration commitments, becomes particularly acute when managing public
awareness.

“We adhere to the Paris Declaration principles, wrestle with applying them and
basically put them into practice in everything we do.”

Organisational culture

e Beyond creating awareness, experience suggests that promoting ownership of and
mainstreaming the aid effectiveness agenda across an organisation leads to inclusive
change, a common understanding and a more coherent and widespread effort to
improve development outcomes. Building ownership takes time and dedicated effort,
but is absolutely critical to sustaining incentives and the results they bring, by stimulating
cultural change within the organisation. One observation that is regularly made by staff
from donor agencies is that whilst the way in which they work is consistent with and
supportive of the Paris Declaration tenets, they act without being conscious of those tenets
as such. This demonstrates that even where there is a lack of awareness, there can be
organisational ownership of the aid effectiveness agenda if high-level political commitment
is translated into practice through an integrated process that links strategy with results.
Examples include, from the most straightforward to the most challenging:

1. Building on awareness of policy commitments by promoting a greater understanding of
what they signify in practice, through regular focus on aid effectiveness experiences in
newsletters or internal website pages, creating internal networks to share experiences
and challenges, and organising seminar sessions or specific promotion weeks.
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I. GOOD PRACTICES

Box I.1. Building commitment and awareness
Political commitment

In Sweden, the State Secretary and the Swedish International Development Agency
(Sida) Director General issued a joint letter on 14 April 2005 to all embassies to confirm
their commitment to the aid effectiveness agenda. The chair of the United Nations
Development Group (UNDG) has sent letters (including letters signed by OECD-DAC, World
Bank and UNDP) to all resident co-ordinators to follow up on the Paris Declaration and
implement the UNDG Action Plan. Germany’s Minister for Development Co-operation put
the implementation of the Paris Declaration on top of the policy agenda for German
development co-operation. In Cambodia, the government and development partners (Asian
Development Bank, Denmark, European Union, France, Germany, Japan, Sweden, UK, United
Nations and World Bank) signed a “Declaration on Harmonisation and Alignment” in which
they declare their willingness to create “an effective development partnership based on
mutual commitment, trust, respect and confidence”.

Building awareness

Different donors have adopted different approaches to increase awareness of the aid
effectiveness agenda within and outside the agency:

e The UK’s Department for International Development (DFID) produces a monthly
newsletter, which includes information about policy updates, recent publications, aid
effectiveness aspects of existing and upcoming projects and upcoming events.

@ France’s Agence Francaise the Développement (AFD) produced and disseminated a
leaflet on their “strategic approach based on accountability and partnership”.

e The Canadian International Development Agency (CIDA) adopted a communications
strategy on the Paris Declaration targeting management and employees, including
activities such as regular messages on the CIDA’s intranet site, exhibits in the lobby and
informal seminars (“brown bag lunches”) with the senior management.

e Aid effectiveness was included in the agenda of the worldwide United States Agency for
International Department (USAID) mission directors’ conference held in Washington DC
in May 2005, and the USAID Administrator directed field managers to be proactive and
participate in local implementation processes of the principles of the Paris Declaration.

e The Millennium Challenge Corporation (MCC) promotes awareness of the Paris
Declaration principles through a combination of formal and informal communication
channels. The principles are covered during orientation for new recruits, and MCC has
put together communications on the Paris Declaration and donor co-ordination
procedures that was sent around to all its personnel. Discussions around the Paris
Declaration principles take place quarterly with MCC’s 300+ staff, and during ongoing
informal information exchanges.

e The Netherlands produced two reports on development results (2005, 2007). The process
of collecting and processing data, and of producing the reports, raised the involvement
and awareness of staff at headquarter and field level in relation to the importance and
usefulness of reporting on results, and on drawing lessons.

2. Developing action plans on implementing the aid effectiveness agenda at corporate,
country or international level (or all three), and regularly reporting on progress and
achievement of development objectives. These can draw directly on the commitments
and targets in the Paris Declaration.
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3. Performance management can ensure the issues are mainstreamed into the
organisational culture. Experience in the private sector suggests that performance
management adds value by motivating individuals and aligning their increased
energy to the business goals, thereby supporting implementation of strategy. This
involves “managing for development results”, i.e. putting in place an integrated
process linking strategy with results that includes: data gathering to support evidence-
based policy making, setting objectives and targets that provide a clear audit trail back to
the strategy, cascading them down to staff (e.g. by locking them into personal objectives
and core competencies), aligning processes (operational planning, budgeting,
performance reporting, investment appraisal, staff appraisal, recognition and reward,
recruitment and retention processes) to the strategy, delivering performance information
effectively, and providing for effective corrective action as required. Incentives associated
with these specific components of the performance management framework are
examined in more detail in the next three sections on staffing, policies and procedures,
and budgeting and reporting.

Coherence and country context

Where a donor is represented in a partner country by more than one government
department or executing agency, it is critical that management ensures coherence.
Awareness and understanding of the aid effectiveness agenda is often much weaker in
departments or agencies that do not come from the development world (e.g. defence). The
2003 OECD-DAC guidelines on harmonising donor practices recommended that agencies
be as flexible as possible within external constraints in adopting common procedures in a
specific country, and that the roles and responsibilities of each agency be clear and shared
with the partner government and other key stakeholders.* Some donors have been
successful in integrating the operations of each agency into a single coherent strategy or
business plan.

“Agencies that do not come from the development world don’t speak the same
language.”

However, in fragile contexts, where aid is only one part of a donor’s engagement and
other agencies who do not come from an aid effectiveness perspective often have a critical
role, there might be trade-offs between coherence among government agencies and
coherence among development agencies. Whilst it is important that the non-development
agencies understand the principles of aid effectiveness and how it helps to improve
impact, it is even more essential that appropriate strategies are developed at country level
that ensure aid is used effectively alongside other interventions.

“Good implementation of the Paris Declaration principles needs good counterparts.”

Experience in general suggests that management needs to adapt to the country
context, and recognise that a one-size-fits-all approach to implementing the Paris
Declaration principles is impossible. For instance, whilst in some countries (e.g. Uganda,
Tanzania, Ghana) partner governments have appointed staff to deal exclusively with aid
effectiveness issues, in others (e.g. fragile states) capacity is often too low for them to
exercise effective leadership over their country’s development. The principle of ownership
in particular is deemed to be especially difficult in such a context.
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Box I.2. Turning commitment into action

MCC - Internalising the aid effectiveness agenda

The MCC was founded very soon after the Rome Declaration and was putting its policies
and practices into place at about the same time as the Paris Declaration was signed. As a
result, it incorporated the aid effectiveness agenda and Paris Declaration principles into its
modus operandi since the beginning, placing particular corporate value on the principles
of country ownership and alignment, harmonisation and managing for results.

Sida - Increased Aid Effectiveness Action Plan 2006-2008

In 2006, Sida published its “Increased Aid Effectiveness Action Plan” whose purpose was to
ensure that the agency implemented Sweden’s commitments in relation to the Paris
Declaration. The plan reiterated Sida’s commitment to aid effectiveness, stated its intention of
undertaking the necessary changes and formulated concrete actions for Sida to take. It
recognised that Sida had to change its ways of working, primarily through sharpening the
poverty focus in line with the MDGs, making strategic choices with regard to financial and
technical contributions and country portfolios, and adjusting aid delivery modalities in
accordance with the aid effectiveness agenda. It also recognised the need for more internal
changes, such as communicating better within the organisation, adjusting to a division of
labour in each country according to principles of complementarity, introducing changes for
staff at field offices and at all departments, and changing the roles of other Swedish actors in
development co-operation. The plan identified five key actions for Sida to undertake between
2006 and 2008: i) putting in place a monitoring system to measure progress against the Paris
Declaration; ii) adapting existing methods and procedures, and developing new ones;
iii) developing competence through training and by reviewing principles for staffing,
recruitment and incentives; iv) communicating the aid effectiveness agenda internally and
externally; and v) incorporating the agenda into quality assurance.

DFID - An integrated business planning architecture

Aid effectiveness and results are two of the corporate priorities that DFID divisions are
expected to contribute to through their “divisional performance frameworks”. These corporate
priorities are reflected in three indicators: i) improved global performance against the Paris
Declaration commitments; ii) Paris Declaration commitments implemented and targets met
corporately and in country offices; and iii) strengthening effectiveness through learning and
better use of evidence. These indicators are translated into divisional level actions and targets
for incorporation into the divisional performance frameworks. Divisions are expected to
continue to regularly monitor their own performance. In addition to the annual management
board meetings with directors, director generals will hold meetings with directors every
six months to monitor progress against the performance frameworks. The quarterly
management report will remain the main mechanism to report corporate performance and
will be restructured to reflect the new performance framework.

International Fund for Agricultural Development (IFAD) - Performance management

In September 2006, IFAD put in place a new Corporate Planning and Performance
Management System (CPPMS) to better focus, align, measure and manage the quality of
IFAD’s work. The system consists of a hierarchy of corporate management results (CMRs)
aimed at key determinants of development effectiveness, at the corporate, departmental
and divisional level, which are tracked on a quarterly basis. These CMRs include indicators
that focus on the Results-Based Country Strategic Opportunities Paper (RB-COSOPs) and
how IFAD is increasing its strategic international engagement. The subsequent alignment of
human and financial resources with results is supported by the results-based programme of
work and budget.
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Staffing

Recruitment, evaluation and reward systems tend to focus on technical skills and
achievements, and delivery within budget and timeframes, with the risk that skills
required for applying the Paris Declaration principles successfully (such as relationship
building and process management) are overlooked.

Aid effectiveness is the responsibility of all staff in development organisations.
Recruitment and assessment policies should promote staff engagement, awareness and
commitment to the Paris Declaration principles. For instance, delivering results on the
ground that are aligned with partner country priorities (the clients of donor agencies)
should be considered just as important as delivering programmes in a timely, efficient, and
effective manner. Management needs to recognise and reward staff for achieving aid
effectiveness, whilst taking into account differences in country contexts and constraints.
Success and recognition for adherence to the Paris Declaration principles, and
achievement of development outcomes, can come from positive feedback from donors and
partner countries, in line with the principle of mutual accountability, and recognition and
reward from managers.

Examples of actions taken by donor agencies include:

Recruitment, placement and rotation

Introducing recruitment policies that allow for the selection of individuals with the
skills and experience to engage in aid effectiveness efforts, e.g. referring to these skills and
knowledge in job descriptions for positions which require application of the Paris
Declaration principles, or informing selection committees of the importance of this
criterion. Some donor agencies claim to have achieved good results in promoting aid
effectiveness by recruiting a different mix of skills: fewer technicians and more people with
generalist backgrounds and a keen sense of institutions, facilitation, negotiation, consensus
building and co-ordination. However, staffing policies that privilege such generic skills can run
into difficulty if this is to the exclusion of technical and country-specific knowledge or
language skills which allow for stronger client relationships and deep-seated knowledge of
the context.

“Knowledge is not recognised anymore, and there are no incentives in place to
develop one’s expertise.”

Pro-actively managing staff rotations to build an aid effectiveness culture in the
institution. This includes:

1. Consistently making the experience and skills related to aid effectiveness (such as
relationship building) a key criterion for postings in the field, particularly for the
positions of head of office, country director, field manager or similar. A study of the
World Bank in 2006 showed that country directors (or strong country managers) who
were thoroughly engaged in the country context played a crucial role in promoting
opportunities for harmonisation and alignment. They were the single most influential
source of incentives in a country office, and were also influential on other donors.’

Some donors have posted senior staff in country offices with job descriptions focused

explicitly on the promotion of aid effectiveness.

2. Locating the technical specialists responsible for developing programmes and projects at
the country or regional level.
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3. Strategically assigning staff with proven aid effectiveness experience to help transfer
knowledge. For instance, some donors found that moving staff with relevant field
experience back to headquarters to a position where they can influence policy issues, or
ensuring a reasonable amount of cross-regional exchange, was valuable in ensuring
mutual learning and sharing of experiences on aid effectiveness.

4. Redeploy staff to whom past positions did not offer possibilities to practice aid
effectiveness, to new positions that make that experience possible, and require that they
train accordingly. This approach should also apply to staff in back offices.

Managing the turnover of staff in country and regional offices, in terms of the frequency,
sequencing and time allocated for handover, in order to maximise institutional knowledge
and continuity in partnerships. Frequent staff turnover is an important factor militating
against the careful, slow preparation of owned, aligned and harmonised operations which
take full account of the country context and issues of sustainability and development
impact.

Recruiting local staff with the qualifications and experience required to interact and
maintain continuous dialogue with senior government and donor counterparts in a given
sector.

Facilitating more and a smoother set-up for secondments and staff exchanges
between donor agencies, and with partner governments.

Training and development

Using corporate communication, training, seminars and publications to demonstrate
the value for staff of having aid effectiveness experience as an important aspect of
becoming a well-rounded development manager, offering opportunities for learning and
new challenges to confront, and adding a new dimension to development work.

Using training and peer learning, including mentoring, to ensure staff are made
aware of the importance of aid effectiveness and kept up to date with the mechanisms for
promoting it on the ground. For instance, agencies could include aid effectiveness as part
of their ongoing professional development programme for staff, as well as part of the
training programme before deployment to a field office. Experienced, successful staff can
be used as aid effectiveness champions and potential mentors for less experienced staff,
providing one-on-one and “just-in-time” advice.

Reward and recognition

Rewarding and recognising achievements in aid effectiveness and development
outcomes, for instance through money incentives (e.g. special bonuses or annual pay
raises) or formal public recognition (e.g. annual awards). Different staff respond to different
incentives, so management should make use of more than one tool.

Building aid effectiveness criteria into staff appraisal and promotion. This includes:

1. Giving clear signals of what outcomes staff will be held accountable for and evaluated
against (e.g. poverty reduction outcomes as opposed to disbursement targets), what
success and failure would look like, how much risk staff should reasonably take, and how
overall performance evaluation ratings and staff career development will take these into
account. This is particularly important where there are competing policy commitments and
when sensitive trade-offs need to be made, e.g. in fragile states.
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Box [.3. Human resource management
MCC and Swiss Development Co-operation (SDC) - Job descriptions for senior in-country staff

MCC has given attention to the Paris Declaration principles in its staffing operations. In particular, one of
the main areas of focus for MCC resident country directors, which is stipulated in their job descriptions, is to
make sure they work with other donors. The SDC agency increasingly takes into account a commitment to, and
personal skills for harmonised ways of working in its selection of country directors/heads of missions. Similarly,
staff profile for country directors makes specific reference to harmonisation skills.

DFID - Competency and performance frameworks

The UK government’s DFID core competencies used for recruitment, assessments and promotion
implicitly support harmonised working. They include: working with others; communicating and
influencing; organisation of financial arrangements; managing knowledge and information; delivering and
improving; and personal learning. Questions about harmonisation are often included in interviews but the
emphasis is on interpersonal skills key to doing harmonisation, rather than on the theory. Top managers
must ensure that staff development plans align with divisional and corporate goals, which integrate aid
effectiveness principles.

For example, regional directors’ delivery plans include sections on aid effectiveness and include targets
for aid effectiveness in their performance frameworks. The delivery plans all identify the need to progress
aid effectiveness and to meet the Paris Declaration targets, and the performance frameworks include
quantified indicators on at least three indicators. The regional directors are expected to cascade down their
performance frameworks to the staff in field offices.

CIDA - Results-based management training and toolkit

Results-based management (RBM) was first introduced at CIDA in the mid-1970s. It was then formalised
through various frameworks and management commitments in the early 1990s, culminating in a formal
policy in 1996, updated in 2008. RBM was formally introduced across the Canadian government in 2000,
culminating in legislation (the Federal Accountability Act) and related mandatory reporting requirements
since 2005. RBM in CIDA enjoys the active involvement of the top leadership.

CIDA’s RBM strategy is based on a corporate framework which helps to align its resources with a focus on
results. Senior managers encourage and support staff to focus on results by asking questions about how
results are being achieved in order to promote an RBM mindset among staff. It has put in place individual
performance frameworks that have helped the internalisation of RBM. Capacity building and training for
RBM were undertaken. Training courses range from basic introductory topics (e.g. what a result chain is)
through to advanced courses on topics such as risk management.

World Bank - Rewarding aid effectiveness in staff appraisals

To promote more systematic attention to harmonisation and alignment issues, in July 2005, work on
harmonisation was added as a parameter to be considered in senior technical and managerial promotions.
Following on from this, guidance was due to be prepared to help managers evaluate staff’s contribution to
harmonisation and alignment at the country and sector levels. Recently posted internal vacancy listings for
country director and country manager positions contain explicit reference to the Paris Declaration,
implementing harmonisation and alignment, and donor co-ordination as duties and accountabilities for
these positions.*

The World Bank has also introduced awards - the President’s Awards for Excellence and International
Evaluation Group’s Good Practice Award - for staff who excelled in implementing the Paris Declaration
principles on managing for development results.

* IDA (2007). IDA’s Role in Enhancing Country-Level Effectiveness: Strengthening Harmonisation and Alignment. World Bank,
Washington D.C.
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2. Ensuring that individual performance assessment systems appropriately reward time
and effort spent on aid effectiveness, not just technical quality and respect of
disbursement targets, by including targets related to implementation of the Paris
Declaration principles in the evaluation criteria and in individual performance contracts.
Attendance on a training course on aid effectiveness could be considered as one element
of future promotion.

3. Ensuring that performance assessment systems take into account the difficulty of
attributing specific results to an individual member of staff or team, where efforts have
been made to work jointly with the partner government or other donors. In some
agencies, it is still the case that staff promotion prospects are enhanced when a
particular large project can be presented as the work of an individual or small team.

4. Encouraging staff to participate in peer review exercises and to solicit feedback from
their colleagues within and outside the organisation, including partner governments
and donors. This will strengthen implementation of mutual accountability, which
requires donors to respond to external evaluations and feedback.

5. Promoting informal incentives, related to job satisfaction, peer recognition and specific
informal rewards. For instance, invitations to present at retreats and events, specific
mentions in speeches, inclusion in best practice guidelines or case studies, the
satisfaction that comes from being at the cutting edge of current practice, and mutual
recognition of common efforts with colleagues from partner governments or donors,
have also been shown to play an important part.

Policy and procedures

Internal policies and procedures have a strong impact on aid effectiveness. They can
get in the way of harmonised and results-oriented work, for instance when their
requirements make it very difficult to rely on country systems, or to make room for joint
financing. Regulation and rule-based quality control and oversight mechanisms can trigger
risk-avoiding behaviour, where the aid effectiveness agenda needs operational staff who
can take well-balanced and well-calculated decisions about risk on the ground.

Aid effectiveness should be mainstreamed as a regular dimension of aid work so that
it becomes the default way of working. Internal policies and procedures should promote
informed strategic decisions (on the choice of a particular mix of aid modalities, or the
extent of harmonisation and alignment to achieve in a particular operation). Sharing
experience of successful processes can help to streamline future initiatives. While this can
appear to take us away from incentives per se, it is important both in supporting the
changes discussed in the previous sections.

The experience of donor agencies in dealing with these challenges suggests the
following good practices:

e The existence of clear policy guidelines and support, providing staff with direction and
guidance on why, when and how to engage in aid effectiveness efforts, has proved an
important precondition for translating political commitments into behavioural changes.
Agencies have found value in devoting resources to providing such good quality policy
advice to be disseminated to staff in country, drawing on the experiences reported back
from country level and from other donors. In addition, agencies need to adapt existing
policy documents and procedures to incorporate the Paris Declaration principles, for
instance, building into guidelines for the formulation of country strategy programmes

IMPROVING INCENTIVES IN DONOR AGENCIES - ISBN 978-92-64-05678-7 — © OECD 2009 29



I. GOOD PRACTICES

requirements to consult and co-ordinate with other donors, and to agree to joint activities
where possible. Donor agencies should give close attention to delivery constraints in an
environment of ownership, harmonisation and alignment, which in many cases is likely
to lead to a narrowing of the numbers of sectors of involvement. Donor agencies should
also encourage staff to share country strategies or scope out joint assistance strategies
with other donors so as to reduce transaction costs for the partner government and
increase the prospects for joint working.

e Beyond policy guidelines, several donor agencies have adapted their procedures and
operating guidelines to incorporate the Paris Declaration principles, redefining the
mechanisms through which aid can be delivered and the degree of flexibility that exists
in adopting common arrangements with other agencies or partner governments. For
instance, there have been efforts to develop internal and cross-donor common
guidelines on financial management that place clear emphasis on use of country
systems as the default option. Similarly, some donors had to review the legal framework
under which they operate, in order to allow for channelling funds through another donor
or through pooled funds without unnecessary burdens or authorisations. The
multilaterals in particular have been looking at ways of reducing the transaction costs of
reaching agreement on legal documentation in joint operations involving multiple donors,
by agreeing common (harmonised) requirements for memoranda of understanding in joint
financing operations, thus facilitating the setting up of multi-donor trust funds and the use
of harmonised safeguards and fiduciary systems in joint operations.

e For many donor agencies, the key has been in the flexibility of operating procedures. The
process of implementing the Paris Declaration principles is rendered much easier when
accounting, procurement and reporting rules are easily adaptable, and regulations
recognise the need for greater flexibility on the ground. For instance, procedures should
be sufficiently flexible to enable a country office not to go with an intervention or process
if it doesn’t pass the aid effectiveness test, e.g. if partner institutions and staff are not
interested or it does not contribute to the poverty reduction strategy. Equally, the aid
effectiveness agenda should not become a straightjacket. In some fragile countries, the
technical staff of donor agencies felt that the high incentives for senior management to
demonstrate efforts towards implementing the Paris Declaration had severely curtailed
their ability to respond to shifting realities on the ground by locking all funding into
multi-donor funds.

e Experience shows that the higher the degree of decentralisation of staff, resources and
responsibilities to the field, the better the agency’s performance in aid effectiveness.
Decentralisation and delegation of authority to the country level, within the context of
centrally-set policies on aid effectiveness and appropriate support from the centre, allow
country offices to shape programmes according to local priorities and systems, and by
enhancing the potential for developing partnerships in country. Shifting authority to the field
enables an agency to react flexibly and promptly to local needs and to develop and nurture
relationships with a range of local stakeholders. Donor agencies should consider putting in
place incentives to encourage experienced staff to be deployed in field offices, for example by:
making the promotion to senior management positions conditional on difficult postings
providing excellent support to ensure the well-being of the staff; and having a proactive
scheme to assist returning staff to find a rewarding job when back at headquarters. This takes
us back to some of the staffing issues addressed in the previous section, and the need to put
in place incentives for well-performing staff to be posted in the field.
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Box 1.4. Adapting guidelines and procedures
USAID - Automated Directives System

USAID is embedding the main principles of the Paris Declaration into its Automated
Directives System, which is a regularly updated collection point for all operational guidance,
where key procedures are laid out covering the entire cycle of regular field operations. The
purpose is for headquarters to clarify what implementing aid effectiveness should look like in
practice, so that field offices do not have to bear the burden of making all the different policy
commitments fit together. In addition, new recruits coming into USAID will be inducted using
this system, which should further encourage adherence to the Paris Declaration principles at
country level.

Nordic Plus countries - Joint financial agreements, joint procurement and delegated
co-operation

The Nordic Plus countries have jointly developed tools to support multi-donor co-operation,
including: the “Guide on Joint Financing Arrangements” (February 2004, with Canada); the
Joint Procurement Policy (November 2004), supplemented with a Guide (November 2005, with
Canada and Germany); and the “Practical Guide to Delegated Co-operation” (October 2006).
Nordic Plus countries’ field missions and embassies are encouraged to actively consider joint
financing and joint procurement arrangements, and to actively consider delegated
co-operation with Nordic Plus partners and other donors who want to join.

World Bank - Results-based country assistance strategies and revised investment
guidelines

Key aspects of implementing the World Bank’s commitments on alignment are basing the
International Development Association (IDA) assistance programmes on countries’ poverty
reduction strategies and using IDA programmes to help countries strengthen the policies,
plans and institutions needed for development. IDA results-based country assistance
strategies emphasise defining realistic results chains, aligning with the country’s long-term
vision and priorities and co-ordinating with other donor partners on major elements of
strategy. In addition, to encourage country capacity development by decreasing reliance on
parallel project implementation units (PIUs), the revised investment lending guidelines will
require that integration of PIUs into government structures becomes the default option for IDA
projects; any proposal to establish a new parallel PIU will be considered an exception and will
need to be clearly justified. This approach should lead task team leaders to pay more attention
to capacity building measures in financial management, procurement, and monitoring and
evaluation.”

IFAD - Results-Based Country Strategic Opportunities Paper

At country level, IFAD’s main planning and monitoring instrument is the Results-Based
Country Strategic Opportunities Paper (RB-COSOP), revised in 2006. It is the core
instrument for managing the alignment of IFAD’s work programme of loans and grants
with both IFAD’s strategic objectives and those of the partner country. It also promotes
stronger harmonisation between individual loan or grant-financed projects (including
ones at regional and global level), and the operational activities of other donors and
countries’ national development strategies. To support management for results at
country-level, RB-COSOPs are to be reviewed annually, at mid-term and at completion. As
part of these reviews surveys will be carried out each year to gauge clients’ and partners’
perceptions of IFAD’s performance. This should support the Paris Declaration principle of
mutual accountability and further develop the ownership of the process at country level.

* DA (2007), op. cit.
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Box L.5. Redefining the relationship between headquarters and country offices
The Netherlands - Decentralisation

In 1996, the Netherlands introduced a decentralised model where implementation of
development co-operation was fully delegated to their embassies and missions, with regular
rotation of their experts between headquarters and the field. The onus for implementing
development programmes rests with the embassies and missions, which have extensive
authority for local policy, implementation, and financial management relating to development
assistance, including policy dialogue with partner governments and other donors.

Other Nordic Plus’ donor agencies - Decentralisation

Other Nordic Plus donors have decentralised significant parts of development assistance to
country level representations, which now have extensive responsibilities for the planning and
management of assistance. In several cases, significant approval, review and quality
assurance responsibilities have also been decentralised.

Initiatives from the field

Important progress towards increased aid effectiveness is taking place at local level
where the partner country and development partners have made mutual commitments
and established monitoring systems.

The government in Cambodia has taken action on the aid effectiveness mantle on
several fronts. The Consultative Group mechanism, adopted in 1996, is an important venue
for high-level government-development partner discussions on aid effectiveness and
socio-economic development. Reflecting further local ownership, in 2006, the government
decided to transform the Consultative Group meeting into the Cambodia Development
Co-operation Forum (CDCF), chaired by the government, from 2007. The forum provides
government, development partners and civil society with an opportunity for dialogue on
public policy processes and the associated government financing, and focus on key strategic
policy issues or on broad areas where faster and critical progress is necessary or where
additional actions are needed. The first forum was held in Phnom Penh in June 2007. The CDCF
was chaired by the government, with the World Bank as the lead donor.

Recent governance assessments conducted in Malawi (e.g. by the MCC and the EC) departed
from past assessment exercises in that they are indicator-oriented and in line with the
objectives of the Paris Declaration. A major step towards donor harmonisation was the
adoption of the Common Approach to Budgetary Support (CABS) that established a Committee
on Governance to co-ordinate donor activities in the area of governance. Monthly meetings are
held in order to measure progress towards these commitments and a joint performance
assessment framework, with an agreed set of indicators, has been developed.

In 2000, budget support donors in Mozambique formalised their co-ordination efforts in a
Joint Programme, superseded in 2004 by a Memorandum of Understanding (MoU) between the
government and its programme donors, outlining commitments on both sides to improve the
quality and effectiveness of programme aid. The government has signed up to a performance
assessment framework (PAF) which provides the basis for an annual joint review process
whereby donors assess the government’s progress and make aid commitments for the
following year in a co-ordinated way. Since 2003, donors in Mozambique have themselves been
assessed under the Programme Aid Partners Performance Assessment Framework, which is
effective in generating pressure on donors to improve their performance in key areas such as
alignment, predictability, reduction of conditionality, and reducing transaction costs.? This
constitutes a good example of mutual accountability.
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Box I.5. Redefining the relationship between headquarters and country offices
(cont.)

World Bank - Material incentives to encourage staff to go to the field

The World Bank’s Overseas Assignment Benefits were revised in 2004 principally to
better attract and deploy expatriate staff for overseas assignments, particularly to fragile
and conflict affected states. The senior management recently recognised the need to
further improve the material incentives to encourage staff to go to the field. In that light,
the benefits are undergoing another revision to:

® better recognise and differentiate assignments to fragile and conflict affected states
by introducing a more generous “fragile and conflict affected states premium”;

@ provide better support for the needs of families by introducing a new “family
assistance allowance”;

® provide more stability in benefit levels by shifting resources from variable benefits,
such as the hardship premium, to fixed benefits, such as the “assignment allowance”
and the “family assistance allowance”; and

® simplify the design of benefits and improve the administration of staff benefits.

Denmark - Performance reviews

The Danish government undertakes performance reviews of embassies focussing on
management and staffing, financial management, and implementation of the Paris
Declaration. A performance review involves preparing a Harmonisation and Alignment Action
Plan with the embassy. It is an internal peer review system that has proved effective in linking
headquarters and field staff, as well as in sharing good practices and understanding the aid
effectiveness agenda.

1. Denmark, Finland, Ireland, The Netherlands, Norway, Sweden and UK.
2. Overseas Development Institute (April 2006), “Promoting Mutual Accountability in Aid Relationships”,
Overseas Development Institute, London.

e Alongside decentralisation, aid effectiveness depends on recognising the important
support function headquarters need to play if learning is to spread across the
organisation: production of coherent guidelines, ongoing technical support and
backstopping, monitoring and evaluation, dissemination of best practice, etc. This, crucially,
includes back offices’ functions, i.e. those responsible for overseeing implementation of
legal, fiduciary and procurement frameworks, and for process management. Back offices
must form an integral part of any incentive system introduced. Indeed, experience has
shown that back offices can substantially offset, through raising transactions costs, what
front offices set as policy. This is particularly true in the case of the Paris Declaration, which
requires a flexibility that rule-makers and enforcers within donor agencies can see as
threatening.

Budgeting and reporting
The impact on aid effectiveness of incentives associated to management leadership,
staffing, and internal policies and procedures is underpinned by incentives in two
additional areas: monitoring, evaluation and reporting; and how the budget is distributed
and how flexible it is. Clear objectives on aid effectiveness, supported by relevant
performance indicators and a system of monitoring, evaluation and reporting are key to
providing management, staff and back offices with the information they need to ensure
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high-level policies, individual country strategies, and operational rules and procedures
continue to support implementation of the Paris Declaration principles.

Equally, budget allocations need to take into account the resource implications of
meeting aid effectiveness commitments if budget allocations are to be an incentive rather
than a disincentive.

The experience of donor agencies suggests the following good practices:

Performance monitoring and evaluation

Objectives related to aid effectiveness can be set for individual units (country teams,
regions, sector teams), and progress can be regularly discussed with senior management
alongside budget and deliverables. Tracking and monitoring implementation of the Paris
Declaration can be facilitated by developing a consolidated implementation and monitoring
framework that considers an agency’s commitments under each pillar.

To encourage evidence-based policy making and an increased focus on the results of
development assistance, most donor agencies have introduced relevant performance
indicators to monitor progress. These indicators should incorporate the Paris Declaration
principles and recognise the challenge of measuring typical aid effectiveness work, such as
building partnerships, and the length of time this can take, particularly in fragile states. In
order to be meaningful, indicators need to be tailored to the particular country and sector
context, and adopted by staff and front-line management. Increasingly, they are developed
and monitored in consultation with government partners and other donors, or can even be
shared. They include, for instance, progress towards development objectives, availability
and quality of relevant data, turnaround times for disbursements, etc. If they are given the
same prominence as financial indicators, this should help reduce the disincentive
provided by spending targets.

Regular use of monitoring and review mechanisms to promote and assess progress
on aid effectiveness is another important factor. The information collected should feed
back into the country strategy and operations development process to ensure lesson
learning on latest thinking on what works. Internal review processes can play an important
role in this respect when questions on aid effectiveness are systematically included.
Moreover, the principle of mutual accountability requires donors to be willing to disclose
the information collected and the evaluation evidence, as well as to support an organisational
culture in which staff see the value in receiving feedback from partners (e.g. 360 degree
appraisals, client surveys).

By ensuring that donor spending and activities are used for the intended purpose,
internal and external audits can provide an incentive for aid effectiveness and achievement of
development outcomes. In this context, audits can also be an important tool to ensure
fiduciary compliance of entities administering donors’ funds.

Linking the budget to results

Donor agencies can improve their incentives by integrating budget, performance
planning and reporting. Some donor agencies have taken the use of performance
indicators and monitoring one step further by clearly aligning their budget with the
results the institution aims to achieve. For each budget allocation, units are asked to state
their overarching mission, the strategic objectives they are pursuing to reach this mission,
the business lines through which they expect to meet their objectives, the resource
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Box 1.6. Measuring implementation of the Paris Declaration principles
The Netherlands - Reporting and evaluation

Implementation of the Paris Declaration principles was facilitated by a results-based set of
planning, monitoring and evaluation instruments consisting of: i) multi-annual (four-year
period) strategic planning with rolling budgets, supported by and linked to analyses of partner
country policies and implementation at sectoral and macro level; ii) annual monitoring (at
macro, sectoral and programme level); iii) a two-year results reporting; iv) increasing use of
impact evaluations; and v) sector-wide approaches and budget support where feasible as basic
principles for country and sectoral programmes. Although this is not required by Dutch law,
The Netherlands scores itself on the Center for Global Development’s Commitment to
Development Index as an indicator of its development policy.

Asian Development Bank (ADB) - Staff survey to assess progress in implementing MfDR

In 2007, the ADB conducted an independent evaluation of MfDR in the ADB. The
evaluation’s methodology included survey responses from 958 ADB staff (41% response
rate), 11 focus groups with about 150 participants, one-on-one interviews with some
50 staff members including vice-presidents and directors general.

US Department of State and USAID - Linking resources to performance information

An ongoing reform is generating important process changes to achieve the integration of
USAID and Department of State foreign assistance programme planning and implementation.
For example, beginning with the financial year 2010 budget cycle, the joint Department of
State and USAID initial resource request from each field mission must link directly to
performance information, which will in turn inform the budget and performance cycle.

International Finance Corporation (IFC) - Corporate scorecard

In 2005, IFC introduced a new monitoring system, the Development Outcome Tracking
System (DOTS). IFC advises that this system is aligned with the ex-post evaluation system
and focuses on four areas of performance: financial performance, broader economic
performance, social and economic performance, and private sector development impacts.
IFC believes that DOTS provides useful information to support its focus on specific
development result targets. IFC has also introduced a corporate scorecard with board-
endorsed development impact targets. In 2005, a Development Effectiveness Unit was
established to measure and report on IFC’s development results. This unit has also conducted
over 40 training events over the past year reaching over 1200 staff on development results
measurement and DOTS. Through its 2007 annual report IFC has started to provide
development results for its entire portfolio, including results by region and industry (based on
aggregated ratings of individual projects). These development results have been validated by
an external assurance provider.

Inter American Development Bank (IADB) - Corporate scorecard

IADB is working towards ensuring that its corporate scorecard is cascaded down to every
organisational unit and that there are long-term performance awards for successful
investments. There is growing support from senior staff for MfDR, and at management
meetings discussion is held on issues of development effectiveness.

IFAD - Report on Development Effectiveness

The IFAD “Report on Development Effectiveness” presented to its executive board in
December 2007 devotes a full chapter to “Progress in Implementing the Partnership
Commitments of the Paris Declaration on Aid Effectiveness” and draws on the 2006 survey
organised by the OECD-DAC.
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allocation decisions that support their business lines, the trade-offs and choices they have
to make to stay in their budget envelope, the risks they perceive with their strategy, and the
key performance indicators that will measure effectiveness and efficiency.

Donors need to better understand the resource implications of meeting their Paris
Declaration commitments. The transaction costs — particularly in terms of staff time, of
developing partnerships with governments, of co-ordinating with other donors, of negotiating
budget support operations or MoUs — are high, entailing multiple drafts and considerable
exchange back-and-forth between country offices and headquarters. Many of these
transaction costs are ongoing and need to be absorbed as permanent costs of delivering aid
more effectively, and therefore reflected in administrative budget allocations.

Some donors, such as the World Bank, have revisited existing systems for approvals,
disbursements and monitoring to examine whether more emphasis could be placed on aid
effectiveness (which requires longer preparation times) and less on rapid project design
and preparation. The additional effort required from individuals to engage in aid effectiveness,
both in terms of time and commitment, needs to be recognised and valued by management,
particularly in fragile states. At the same time, adherence to the Paris Declaration principles
can have positive implications for an agency’s budget, for instance if donors share costs by
relying more on joint analytical work or joint supervision arrangements, or become more
selective in their portfolio.

Notes

1. By aid effectiveness we mean the quality of delivery, management and use of aid, as defined in the
Paris Declaration on Aid Effectiveness.

2. Overseas Development Institute (2006), “World Bank Incentives for Harmonisation and Alignment”,
Overseas Development Institute, London.

3. OECD-DAC (2008), “A Progress Report on Implementing the Paris Declaration”, Better Aid, OECD,
Paris.

4. OECD-DAC (2003), “Harmonising Donor Practices for Effective Aid Delivery”, OECD, Paris.
5. ODI (2006), op. cit.
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PART II

A Self Assessment Tool
for Donor Agencies

This section provides a self-assessment tool for donor agencies. This tool is designed
to assist them in identifying their institution’s strengths, weaknesses and gaps on
incentives for promoting aid effectiveness. The assessment will help them to address
any organisational and incentive-related changes that are required for better aid
effectiveness, thus helping them to meet their commitments articulated in the Paris
Declaration.
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II. INTRODUCTION

Purpose

This tool is designed to assist donor agencies in self-assessing their institution’s strengths,
weaknesses and gaps on incentives for promoting aid effectiveness. The assessment will help
them to address any organisational and incentive-related changes that are required for better
aid effectiveness, thus helping them to meet their commitments articulated in the Paris
Declaration.

When and how to use

It is intended that the self-assessment process be regularly undertaken (e.g. annually
or every two years) by a central team within the agency, responsible for monitoring and
co-ordinating the aid effectiveness agenda. It is made up of three sections:

e Section A: A short staff survey should be administered to a stratified sample of donor
agency staff, using for example staff ID numbers. Stratified samples use subsets of the
sample population that share at least one common characteristic (e.g. management,
operational staff, fiduciary staff, field staff, etc.), thus reducing sampling error. The
central team would be responsible for determining a representative number and sample
of respondents, sending them an email to explain the survey’s purpose, process and
confidentiality, sending up to three reminders, analysing the data collected (including
preparing graphical representations and cross tabulations), and presenting it in a report
for senior management. If the sample is large enough, agencies may choose to break
down results along departmental or other lines.

e Section B: The central team would then be responsible for undertaking an organisational
diagnostic, based in part on the results of the staff survey, as well as other evidence
collected for this purpose. They may initially wish to consider the organisational
diagnostic independently of the staff survey results in order to draw out any variations
between the two sets of results. The organisational diagnostic is designed to allow some
flexibility, so that each agency can determine the precise approach to adopt. For
instance, larger agencies may choose to ask different departments to run a section of the
organisational diagnostic for their own assessment prior to consolidation by the central
team.

@ Section C: The results of the staff survey and of the organisational diagnostic should be
used for internal evaluation purposes. They can be presented in a report along with a
summary of conclusions and proposed actions to address the weaknesses identified, for
which a simple template is provided.

Note that the staff survey and the organisational diagnostic could be developed so that
they are either self-standing or used together. We however recommend the latter
approach, in which case the staff results would form part of the evidence for the
organisational diagnostic.
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II. SECTION A - STAFF SURVEY

Instructions

This survey is expected to take 10-15 minutes to complete. It is divided into seven sub-
sections:

® Awareness;

Leadership;

Staffing;

Policy and procedures;
Budgeting and reporting;
Critical success factors; and

Profile.

Please indicate your answers in the space provided. If you are uncertain about a
particular question, give your best approximation. All responses will be confidential.

Insert instructions specific to how survey is administered, e.g. Should you need to stop
midway and exit the survey, please click the “Save as draft” button, then resume using the
link provided. When you have completed the survey, please click Submit.

Please indicate if you: strongly disagree; disagree; agree; or strongly agree with the
following statements. If you do not have any knowledge about what is stated, or if the
question is irrelevant, please tick the box marked “don’t know/not applicable”.

1. Awareness

S1. 1 have an excellent awareness and understanding of all five principles in the Paris
Declaration.

[_]Strongly disagree [ |Disagree [ |Agree [ |Strongly agree [ |Don’t know/Not applicable

S2. 1 have experience of implementing the following Paris Declaration principles:

S2.1. Ownership — developing countries exercise greater leadership over development
policies and plans.

[ ]Strongly disagree [ |Disagree [ ]|Agree [ |Strongly agree [ |Don’t know/Not applicable

S2.2. Alignment - donors base support on country priorities and systems.
[_]Strongly disagree [ |Disagree [ |Agree [ ]|Strongly agree [ |Don’t know/Not applicable
S2.3. Harmonisation — donors co-ordinate their activities and minimise transaction
costs.
[ ]Strongly disagree [ |Disagree [ ]|Agree [ |Strongly agree [ ]Don’t know/Not applicable
S2.4. Managing for results — together partner countries and donors manage for
results.

[_]Strongly disagree [ |Disagree [ |Agree [ |Strongly agree [ |Don’t know/Not applicable
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S2.5. Mutual accountability — donors and partner countries are accountable to each
other in achieving real results from aid.

[]Strongly disagree [ |Disagree [ |Agree [ ]Strongly agree [ |Don’t know/Not applicable

Comments and suggestions

Please include any comments or suggestions you might have in the box below.

2. Leadership

S3. Strategies and language on the importance of aid effectiveness in achieving
development outcomes are clearly incorporated into my organisation’s top level policy
documents, e.g. white papers, mission statements, government declarations, or the
equivalent.

S4. The message coming from our leadership is that:

S4.1. It is more important to meet disbursement targets than to demonstrate aid
effectiveness.

[]Strongly disagree [ |Disagree [ |Agree [ ]|Strongly agree [ |Don’t know/Not applicable

S4.2. Taking risks is acceptable if it helps achieve development outcomes.

[]Strongly disagree [ |Disagree [ |Agree [ |Strongly agree [ |Don’t know/Not applicable

S5. Our management regularly and consistently reinforces top level statements about
aid effectiveness for development outcomes through its communication and behaviour.

[]Strongly disagree [ |Disagree [ |Agree [ ]|Strongly agree [ |Don’t know/Not applicable

S6. Our organisation’s priorities are clear, including where policy commitments are
incompatible or sensitive trade-offs need to be made.

[ ]Strongly disagree [ |Disagree [ ]|Agree [ |Strongly agree [ ]Don’t know/Not applicable
S7. Our management encourages us to report on difficulties with implementing the

Paris Declaration.

[_]Strongly disagree [ |Disagree [ |Agree [ ]|Strongly agree [ |Don’t know/Not applicable
S8. 1 have access to extensive information on practical experiences of aid effectiveness

in my organisation.

[ ]Strongly disagree [ |Disagree [ ]|Agree [ |Strongly agree [ |Don’t know/Not applicable

S9. My country office or department plan specifies clearly how we will implement aid
according to our commitments under the Paris Declaration.

[]Strongly disagree [ |Disagree [ |Agree [ |Strongly agree [ |Don’t know/Not applicable

S10. There is coherence in our approach in the field, even though we are represented
by more than one government department or executing agency.

[]Strongly disagree [ |Disagree [ |Agree [ ]|Strongly agree [ |Don’t know/Not applicable
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S11. The aid effectiveness agenda has become a straightjacket with no recognition of
the need to respond to realities on the ground.

[]Strongly disagree [ |Disagree [ |Agree [ ]Strongly agree [ |Don’t know/Not applicable

Comments and suggestions

Please include any comments or suggestions you might have in the box below.

3. Staffing
S12. With regard to the balance between technical and generalist staff:

S12.1. We have too many technical specialists and not enough people with a keen
sense of institutions, facilitation, negotiation, consensus building and co-ordination.

[ ]Strongly disagree [ |Disagree [ ]Agree [ |Strongly agree [ ]Don’t know/Not applicable
S12.2. We have too many generalists and not enough people with technical and
country-specific knowledge, or language skills.

[_]Strongly disagree [ |Disagree [ |Agree [ |Strongly agree [ |Don’t know/Not applicable

S13.Iam required or encouraged to take on jobs that will give me more exposure to aid
effectiveness issues.

[ ]Strongly disagree [ |Disagree [ ]|Agree [ |Strongly agree [ |Don’t know/Not applicable

S14. The management of staff rotation in country and regional offices (frequency,
sequencing and time allocated for handover) promotes institutional knowledge and continuity
in partnerships.

[ ]Strongly disagree [ |Disagree [ ]|Agree [ |Strongly agree [ ]Don’t know/Not applicable
S15. We recruit sufficient local staff with the qualifications and experience required to

interact and maintain continuous dialogue with senior government and donor counterparts in
a given sector.

[_]Strongly disagree [ |Disagree [ |Agree [ |Strongly agree [ |Don’t know/Not applicable
S16. I have been, or have the opportunity to go on secondments or staff exchanges
with other donor agencies and partner governments.

[ ]Strongly disagree [ |Disagree [ ]|Agree [ |Strongly agree [ |Don’t know/Not applicable

S17. Secondment experiences are valued in my organisation.

[_]Strongly disagree [ |Disagree [ |Agree [ ]Strongly agree [ |Don’t know/Not applicable

S18.Thave received training and/or peer learning, including mentoring, on the importance
of aid effectiveness and the mechanisms for promoting it on the ground.

[_]Strongly disagree [ |Disagree [ |Agree [ |Strongly agree [ |Don’t know/Not applicable

S19. The training on aid effectiveness I have received is appropriate.

[ |Strongly disagree [ |Disagree [ ]|Agree [ |Strongly agree [ ]Don’t know/Not applicable
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S20. Attending a training course on aid effectiveness impacts upon my promotion
prospects.

[]Strongly disagree [ |Disagree [ |Agree [ ]Strongly agree [ |Don’t know/Not applicable
S21. Achieving personal aid effectiveness targets is an important part of my staff

appraisal and impacts upon promotion prospects.

[ |Strongly disagree [ |Disagree [ ]Agree [ |Strongly agree [ ]Don’t know/Not applicable
S22. 1 am encouraged to participate in peer review exercises and to solicit feedback

from my colleagues within and outside the organisation, including partner governments
and donor agencies.

[_]Strongly disagree [ |Disagree [ |Agree [ ]|Strongly agree [ |Don’t know/Not applicable

Comments and suggestions

Please include any comments or suggestions you might have in the box below.

4. Policy and procedures

S23.1feel T have enough direction and guidance to know why, when and how to engage
in aid effectiveness efforts, or to know where to go for advice.

[_]Strongly disagree [ |Disagree [ |Agree [ |Strongly agree [ |Don’t know/Not applicable
S24. Processes for reviewing country strategy programmes encourage consultation
with other donor agencies and joint activities where possible.

[_]Strongly disagree [ |Disagree [ |Agree [ ]Strongly agree [ |Don’t know/Not applicable

S25.1am encouraged to use country procurement and financial management systems.
[_]Strongly disagree [ |Disagree [ |Agree [ |Strongly agree [ |Don’t know/Not applicable

S26. Technical specialists responsible for developing programmes and projects are
typically located at the country or regional level.

[ ]Strongly disagree [ |Disagree [ ]|Agree [ |Strongly agree [ |Don’t know/Not applicable

S27. Our “back office” - i.e. those responsible for overseeing implementation of legal,
fiduciary and procurement frameworks, and for process management — is aware of and
supports the aid effectiveness agenda.

[ |Strongly disagree [ |Disagree [ ]|Agree [ |Strongly agree [ ]Don’t know/Not applicable

Comments and suggestions

Please include any comments or suggestions you might have in the box below.
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5. Budgeting and reporting

S28. My organisation has introduced relevant performance indicators to monitor progress
and the results of development assistance.

[]Strongly disagree [ |Disagree [ |Agree [ ]Strongly agree [ |Don’t know/Not applicable

S29. These indicators are:
$29.1. Tailored to the particular country and sector context.

[_]Strongly disagree [ |Disagree [ |Agree [ ]|Strongly agree [ |Don’t know/Not applicable

S29.2. Developed and monitored in consultation with government partners and other
donor agencies.

[ |Strongly disagree [ |Disagree [ ]|Agree [ |Strongly agree [ ]Don’t know/Not applicable

S30. I regularly report to management on progress against the Paris Declaration principles.

[_]Strongly disagree [ |Disagree [ |Agree [ ]Strongly agree [ |Don’t know/Not applicable

S31. The information collected through our monitoring and review mechanisms feeds
back into the country strategy and operations development process.

[ |Strongly disagree [ |Disagree [ ]|Agree [ |Strongly agree [ ]Don’t know/Not applicable

S32. My organisation is willing to disclose the information collected through our
monitoring and review mechanisms.

[]Strongly disagree [ |Disagree [ |Agree [ ]|Strongly agree [ |Don’t know/Not applicable

$33. With regard to the transaction costs of implementing aid effectiveness:

S33.1. I feel constrained by how much time and effort I can spend on aid effectiveness
issues (e.g. due to a lack of budget, staff, other).

[]Strongly disagree [ |Disagree [ |Agree [ |Strongly agree [ |Don’t know/Not applicable

S33.2. The additional effort required from individuals to engage in aid effectiveness,
both in terms of time and commitment, is recognised and valued by management.

[]Strongly disagree [ |Disagree [ |Agree [ ]|Strongly agree [ |Don’t know/Not applicable

S34. The Paris Declaration is helping me to achieve the development objectives of the
programmes I supervise.

[ ]Strongly disagree [ |Disagree [ ]|Agree [ |Strongly agree [ ]Don’t know/Not applicable

Comments and suggestions

Please include any comments or suggestions you might have in the box below.

46 IMPROVING INCENTIVES IN DONOR AGENCIES - ISBN 978-92-64-05678-7 — © OECD 2009



II. SECTION A - STAFF SURVEY

6. Critical success factors

S35. On a scale of 1 (low) to 5 (high), please indicate, in your view, the level of importance
of each of the following ten critical factors in the successful implementation of the Paris
Declaration:

Low High

Importance

e

Senior leadership commitment and support
Consultation and communication

Cascading objectives to departments and staff
Staff skills and training

Staff recognition and reward

Aligning operational procedures
Decentralisation and delegation of authority
Access to data, monitoring and evaluation

Staff time

o ©W o0 N o o B W N

—_

Financial resources

Comments and suggestions

Please include any comments or suggestions you might have in the box below.

7. Profile

It would greatly help the evaluation team if you would agree to complete the following
demographic questions. All responses will be kept confidential, and no individuals will be
identified.

Position
[Agency to insert]

Level/grade

[Agency to insert]

Location
[ |Headquarters [ |Regional office [ |Country office

Department

[Agency to insert]
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No. of years worked in the organisation
[ ]Less than two (2) years [ ]Two (2) to five (5) years
[_]Five (5) to ten (10) years [ ] More than ten (10) years

Thank you for your support and co-operation in completing this survey.
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Instructions

This diagnostic tool is divided into four sub-sections, which mirror the sub-sections in
the OECD-DAC “Good practice on incentives for aid effectiveness”. Before completing the
diagnosis, please make sure you have studied this guidance, as well as the results of your
organisation’s annual staff survey on incentives for aid effectiveness.

The tool is comprised of a series of indicators relating to incentives for aid
effectiveness. For each indicator, please rate your organisation’s performance and give
evidence for your response in the space provided. The rating system ranges from 1 to 5,
where:

1 = poor: The organisation is neither aware of nor committed to the stated standard.
2 = fair: The organisation is aware of, but not committed to, the stated standard.

3 = acceptable: The organisation is beginning to commit to the stated standard and is
exploring different approaches. Substantive work is still required.

4 = good: The organisation has committed itself and is starting to make the transition
from previous systems. Further improvements are needed in the area being assessed.

5 = excellent: The organisation fully implements/achieves the stated behaviour in all
areas.

Each indicator is given a weight from 1 (relatively low importance) to 3 (relatively high
importance). Individual scores for each indicator correspond to the rating you provided,
multiplied by the given weight.

The weighting system can be amended by the organisation using the tool.

Insert instructions specific to how diagnostic tool is administered. If administered
electronically, the individual scores, scores by section and total score can be calculated
automatically; otherwise the person completing the diagnosis should be instructed on how
to calculate the scores - see final section on scoring.

1. Leadership

Poor Excellent

1 2 3 4 5 Weight Score

01. Advocates and senior staff responsible for
promoting aid effectiveness have been 1
appointed to the highest levels.

Evidence collected and comments
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Poor Excellent

1 2 3 4 5 Weight Score

02. A small aid effectiveness policy and
co-ordination function has been created within
the organisation, and positioned close to senior 1
management so that it can influence key
processes and send out strong messages.

Evidence collected and comments

Poor Excellent

1 2 3 4 5 Weight Score

03. The organisation’s priorities are clear, including
where policy commitments are incompatible or 1
sensitive trade-offs need to be made.

Evidence collected and comments

Poor Excellent

1 2 3 4 5 Weight Score

04. Aid effectiveness strategies and language are
clearly incorporated into top-level policy
documents, e.g. white papers, mission 3
statements, government declarations,
or the equivalent.

Evidence collected and comments

Poor Excellent

1 2 3 4 5 Weight Score

05. Organisational objectives and targets are in line
with aid effectiveness strategies, and
commitment to aid effectiveness is reflected
in departmental and country plans.
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Evidence collected and comments

Poor Excellent
1 2 3 4 5 Weight Score
06. The public at home is aware of the importance
of aid effectiveness and of the organisation’s 2
approach.

Evidence collected and comments

Poor Excellent

1 2 3 4 5 Weight Score

07. Staff have access to a breadth of information
on practical experiences of aid effectiveness,
for instance in newsletters or internal website 9
pages, through internal networks to share
experiences and challenges, through seminar
sessions or specific promotion weeks.

Evidence collected and comments

Poor Excellent

1 2 3 4 5 Weight Score

08. Where more than one government department
or executing agency is represented in the field, 2
there is coherence in approach.

Evidence collected and comments
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Poor Excellent
1 2 3 4 5 Weight Score
09. Our procedures provide sufficient flexibility to
recognise differences between countries and 9
scope to adapt according to the realities on the
ground.

Evidence collected and comments

2. Staffing

Poor Excellent

1 2 3 4 5 Weight Score

010. Recruitment policies pay attention to the right
mix of skills and experience to engage in aid 3
effectiveness efforts.

Evidence collected and comments

Please make a note of the trend over the past few years: Have recruitment policies tended to
promote generalist backgrounds and a keen sense of institutions, facilitation, negotiation,
consensus building and co-ordination, or technical and country-specific knowledge, and
language skills?

Poor Excellent

1 2 3 4 5 Weight Score

011. Experience and skills related to aid
effectiveness (relationship building, working
with other donor agencies, etc.) are
consistently a key criterion for postings
in the field, particularly for the position of
head of office/country director/field manager.

Evidence collected and comments
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Poor Excellent

1 2 3 4 5 Weight Score

012. Technical specialists responsible for
developing programmes and projects are 3
located at the country or regional level.

Evidence collected and comments

Poor Excellent
1 2 3 4 5 Weight Score
013. Staff with proven aid effectiveness experience
are strategically assigned to help transfer 3
knowledge.

Evidence collected and comments

Poor Excellent

1 2 3 4 5 Weight Score

014. Staff for whom past positions did not offer
possibilities to practice aid effectiveness are 1
moved to more exposed positions.

Evidence collected and comments

Poor Excellent

1 2 3 4 5 Weight Score

015. The turnover of staff in country and regional
offices (frequency, sequencing and time
allocated for handover) is managed to 3
promote institutional knowledge and
continuity in partnerships.

Evidence collected and comments
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Poor Excellent

1 2 3 4 5 Weight Score

016. We recruit enough local staff with the
qualifications and experience required to
interact and maintain continuous dialogue 2
with senior government and donor
counterparts in a given sector.

Evidence collected and comments

Poor Excellent

1 2 3 4 5 Weight Score

017. We promote secondments and staff
exchanges with other donor agencies 1
and partner governments.

Evidence collected and comments

Poor Excellent

1 2 3 4 5 Weight Score

018. We use corporate communication, training,
seminars and publications to demonstrate
the value for staff of having aid effectiveness
experience as an important aspect of

. ) 2
becoming a development manager, offering
opportunities for learning and challenges to
confront, and adding a new dimension to
development work.
Evidence collected and comments
Poor Excellent
1 2 3 4 5 Weight Score

019. Training and peer learning, including
mentoring, are used effectively to ensure staff
are made aware of the importance of aid 3
effectiveness and kept up to date with the
mechanisms for promoting it on the ground.
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Evidence collected and comments

Poor Excellent
1 2 3 4 5 Weight Score
020. The personal objectives of staff reflect
the organisation’s commitment to aid 3
effectiveness.

Evidence collected and comments

Poor Excellent
1 2 3 4 5 Weight Score
021. Achievements in aid effectiveness are
formally rewarded and recognised through 3
the individual performance assessment
system.

Evidence collected and comments

Poor Excellent

1 2 3 4 5 Weight Score

022. The individual performance assessment
system takes into account the difficulty of
attributing specific results to an individual 5
member of staff or team, where efforts have
been made to work jointly with the partner
government or other donor agencies.

Evidence collected and comments
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Poor Excellent
1 2 4 5 Weight Score
023. Staff are encouraged to participate in peer
review exercises and to solicit feedback
from their colleagues within and outside the 2
organisation, including partner governments
and donor agencies.
Evidence collected and comments
Poor Excellent
1 2 4 5 Weight Score
024. Achievements in aid effectiveness are
informally rewarded and recognised, e.g. staff
are invited to present at retreats and events, 1
mentioned in speeches, or included in best
practice guidelines or case studies.
Evidence collected and comments
3. Policy and procedures
Poor Excellent
1 2 4 5 Weight Score
025. Direction and guidance is provided from
headquarters to the staff about why, when and 2
how to engage in aid effectiveness efforts.
Evidence collected and comments
Poor Excellent
1 2 4 5 Weight Score

026. The organisation has devoted resources to
providing good quality policy advice to be
disseminated to staff in country, drawing on
the experiences reported back from country
level and from other donor agencies.
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Evidence collected and comments

Poor Excellent

1 2 3 4 5 Weight Score

027. Existing policy documents and procedures
have been adapted to incorporate the Paris
Declaration principles, for instance building
into guidelines for the formulation of country
strategy programmes requirements to consult

. ) ) 3
and co-ordinate with other donor agencies,
and to agree to joint activities where possible,
and redefining the mechanisms through
which aid can be delivered and the degree of
flexibility that exists.

Evidence collected and comments

Please break down according to policy document, e.g. for processing country assistance
strategies, budget support, project support, technical assistance, analytical advice.

Poor Excellent

1 2 3 4 5 Weight Score

028. Adherence to the Paris Declaration principles,
including by partner governments, is used 3
systematically in the screening and approval
procedures for operations.

Evidence collected and comments

Poor Excellent

1 2 3 4 5 Weight Score

029. Authority is delegated to the country level,
. . 2
with appropriate support from the centre.

Evidence collected and comments
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Poor Excellent

1 2 3 4 5 Weight Score

030. The “back office”, i.e. those responsible for
overseeing implementation of legal, fiduciary
and procurement frameworks, and for 2
process management, are aware of and
support the aid effectiveness agenda.

Evidence collected and comments

4. Budgeting and reporting

Poor Excellent
1 2 3 4 5 Weight Score
031. We regularly gather data on aid effectiveness 3
to support policy making.
Evidence collected and comments
Poor Excellent
1 2 3 4 5 Weight Score

032. We have introduced relevant performance
indicators, tailored to the country and sector
context and developed / monitored in
consultation with government partners and 3
other donor agencies, to track progress and
encourage an increased focus on the results
of development assistance.

Evidence collected and comments
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Poor Excellent
1 2 3 4 5 Weight Score
033. The information collected through our
monitoring and review mechanisms feeds
back into the country strategy and operations 2
development process to ensure lesson
learning and latest thinking on what works.
Evidence collected and comments
Poor Excellent
1 2 3 4 5 Weight Score
034. Management is willing to disclose the
information collected and evaluation evidence 2
with partners.
Evidence collected and comments
Poor Excellent
1 2 3 4 5 Weight Score
035. Our budget is aligned with the results the
institution aims to achieve: for each budget
allocation, units are asked to state their
overarching mission, the strategic objectives
they are pursuing to reach this mission, the
business lines through which they expect to
meet their objectives, the resource allocation 2

decisions that support their business lines,
the trade-offs and choices they have to make
to stay in their budget envelope, the risks they
perceive with their strategy, and the key
performance indicators that will measure
effectiveness and efficiency.

Evidence collected and comments
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Poor Excellent

1 2 3 4 5 Weight Score

036. Management understands that the
transactions costs of meeting the Paris
Declaration commitments, particularly in
terms of staff time, are high and has budgeted
accordingly. The additional effort required 3
from individuals to engage in aid
effectiveness, both in terms of time and
commitment, is recognised and valued by
management.

Evidence collected and comments

5. Scoring

Individual scores for each indicator are calculated by multiplying the rating provided
by the respondent (1 to 5) with the given weight (1 to 3), e.g.:

Poor Excellent

1 2 3 4 5 Weight Score

No. Indicator X 2 8

Scores for each section are calculated by adding the section’s individual scores, then
dividing by the sum of the section’s weights:

Leadership: Please add the individual scores and divide by eighteen (18);

Staffing: Please add the individual scores and divide by thirty-two (32);

Policies and procedures: Please add the individual scores and divide by thirteen (13);
and

Budgeting and reporting: Please add the individual scores and divide by seventeen (17).

The total score is calculated by adding all the individual scores and dividing by eighty (80).

Please complete the scoring sheet overleaf.
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6. Scoring sheet

Indicator

Weight [b] Score [a] + [b] Totals

Leadership
01
02
03
04
05
06
07
08
09

Subtotal

NN D NN W W N = =

—_
[==]

—sum(0109)[c] |  =om8l |

Staffing

010
011
012
013
014
015
016
017
018
019
020
021
022
023
024
Subtotal

= NN W W WN =N W= =N o w

32 = sum(010:024) [d] = [d)/32

Policies and procedures

025
026
027
028
029
030
Subtotal

13 =sum(025:030) [e] =[elA13

Budgeting and reporting
031

032

033

034

035

036

Subtotal

15 =sum(031:037) [f] =[f115

TOTAL

78 =sum(01:037) [g] =[g1/78
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Instructions

Assuming that the organisation has conducted both a staff survey and the
institutional diagnostics, the report would include:

e a summary of the findings from the staff survey;

e a summary of the findings from the organisational diagnostic, with graphical
representations (e.g. spider diagrams based on scores) and bar charts / tabulations, as
well as comparisons with previous years;

e commentary by the team managing the self-assessment process, including conclusions
based on the evidence gathered; and

e a proposed action plan (actions, priority, deadlines and responsibilities), identifying in
particular measures to address the weaknesses identified.

Template
The report should follow the following structure:
1. Executive summary
2. Findings from the staff survey
3. Findings from the organisational diagnostic
3.1. Leadership:
a) Key findings
b) Commentary
3.2. Staffing:
a) Key findings
b) Commentary
3.3. Policies and procedures:
a) Key findings
b) Commentary
3.4. Budgeting and reporting:
a) Key findings
b) Commentary

4. Action plan
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